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 PEHPS TRAINING CONSULTANCY Ltd 
Box 415 Gateshead NE8 9AY  T: 08452990711 E: pehps@msn.com  W:  www.pehps.com

Training Enquiry / Booking Form 

Dates and Cost for the following courses are given on request. No group is too small for us to run a course:

Professional Training Trainer Course; Customer Care; Conflict, Violence & Aggression; Anger Management; Stress Awareness;  Confidence & Assertiveness; Effective Communication; Presentation Skills; Employability Skills; Food Safety (all levels) Infection Control & Food Hygiene; CIEH Health & Safety; Health & Safety (all levels 1-4); Infection Control in the Workplace; BICS COPC  (Cleaning Operators Proficiency Certificate) BICS  FPCC Food Premises Cleaning Certificate; BICS Assessor Training; Fire Safety; Risk Assessment; Construction Safety; 
Name:…………………………………………………………………………………..

Organisation:…………………………………………………………………………..

Address:………………………………………………………………………………..

…………………………………………………………………………………………..

Tel:……………………………………………………………………………………… 

Email:……………………………………………………………………………………

Course Title & any other preferred Dates, Location, and other Special Requirements …………………………………………….........................................

……………………………………………………………………………………………

...............................................................................................................................
Most of our course fees vary, and can be as low as £45 pp including assessment and certification, depending on number of participants, course etc. 
We try to fit in our training delivery with your availability and existing work shift patterns such as early morning, late evening or weekends if preferred!
Please make cheques  payable  to PEHPS Training Consultancy 
To post payment, make a booking, and to contact us for more information: 
Return to: 
Shumba Rumbie Mambo 

                      Box 415 Gateshead, Tyne and Wear NE8 9AY

                      Tel:   08452990711          Email: pehps@msn.com   
COURSE TITLE:  CONFIDENCE BOOSTING & ASSERTIVENESS SKILLS 

It is normal for most of us to give in to people who are dominant or difficult, and giving in or saying ‘Yes’ when we really mean ‘No’ stops us from achieving our own goals and leaves us feeling inadequate, stressed and angry. 
This course identifies and helps participants practice assertive skills,  and behavior patterns to make them more confident, feel better about themselves and their situation. This is a highly participative course, based around the needs of each individual attending. This  life-changing 1 day course is led by Shumba Mambo from PEHPS Training Consultancy Ltd.
(1 Day) Wednesday 28th February, 2008 9.30am – 4.30pm. Mea House, Ellison Place. Newcastle upon Tyne. Cost including liquid refreshments, snacks etc) NCVS members £75, non members £90 and statutory organizations £115. Limited places now available – please confirm bookings early.

COURSE TITLE:      MANAGING AND CONTROLLING   ANGER
Everyone feels angry sometimes. Anger is a normal response to feeling threatened or frustrated. Anger management and control would help delegates to identify the causes of anger and reduce both the emotional feelings and the physiological arousal that anger causes. This 1 day course (by public demand)  is led by Shumba Mambo from PEHPS Training Consultancy Ltd.
(1 Day) Wednesday 2nd April, 2008 9.30am – 4.30pm. Cost (including liquid refreshments, snacks etc) NCVS members £85, non members £100 and statutory organizations £115. Limited places now available – please confirm bookings early.

Course Title: Dealing with Conflict, Violence & Aggression  
The course is designed for frontline staff who may be at risk from violence and aggression, staff who deal with the public, demanding and difficult customers who frequently present sensitive enquiries or complaints.  It equips staff with skills and techniques for dealing with violence and aggression in the workplace, everyday life, and helps to develop a proactive approach towards workplace aggression using Effective Communication Skills. This  popular 1 day course is led by Shumba Mambo from PEHPS Training Consultancy Ltd.
(1 Day) Wednesday 26th March, 2008 9.30am – 4.30pm. Cost (including liquid refreshments, snacks etc) NCVS members £75, non members £90 and statutory organizations £115. Limited places available – please confirm bookings early.

Options: Delegates can achieve a recognised Chartered Institute of Environmental Health (CIEH) Certificate if they chose to, for an additional £15 cost of Certificate and admin costs. 
January2008 – December 2008

Courses normally run in Newcastle, Durham, Sunderland, however, we can deliver courses anywhere, anytime, any day, (including weekends & evenings) and for any number of delegates.  For more details, dates, costs, and to book the courses contact SHUMBA using the contact details above or : 
Telephone: 08452990711  Email:  pehps@msn.com  Web: http://www.pehps  
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