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JOB DESCRIPTION
Job Title:
Desktop Technical Support manager
Grade:
SO1 – POD (1 Year Contract)
Job Location:
Oxclose Community School
Directorate:

Children’s Services
Service Area:

Responsible to:
David Haw (Deputy Headteacher)
Responsible for:
Network Management and ICT Support 
Oxclose School

Oxclose School has recently completed a £11m Building Schools for the Future refurbishment, the first in the country. Included in that was a £1.4m budget for ICT to help transform teaching and learning. A list of the type of resourcing that level of investment can bring is attached. Almost all this hardware and software is fully installed and working.  This post is vital in maintaining the functionality and stability of that investment to support teaching and learning and the management of the school.  

Purpose of Job
· The Desktop Technical Support Manager is responsible directly to the Senior Management Team  within Oxclose Community School. The Postholder will have responsibility to provide and maintain the ICT environment supporting Oxclose Community School. The postholder will have responsibility for supporting and developing a Network Technician ensuring they have the necessary skills and competencies to meet the needs of the customers. 
Principal Responsibilities

· Allocation of work to the Network Technician
· Support the technical infrastructure within Oxclose Community School
· Delivery of school based project tasks 

·  Installation of new hardware and software
·  Troubleshooting of Hardware and Software
· To liaises with support personnel and other companies/organisations for the resolution of technical problems.

· When appropriate to provide skills transfer to other members of staff

· To liaise with the ICT unit as and when necessary to ensure efficient and reliable services are provided to Oxclose Community School at all times.
· To carry out feasibility studies into PC software and hardware

· Administer Oxclose Community School specific hardware and software maintenance contracts.
Main Duties 

·  Prioritisation of team workloads

· Work allocation 

· Supervision of allocated work

· Management and maintenance of the Network to ensure uninterrupted teaching and

 learning.

· Specification, ordering, installation, configuration and testing of new PCs (both hardware and software) and associated peripherals
· Troubleshooting of existing PCs and peripherals both hardware and software

· Troubleshooting of School specific systems including Desktops, networks and servers.
· To carry out all work in compliance with the standard methods adopted by the School and ICT Unit. 

· To bring to the attention of your Manager any risks or issues that could effect the successful running of the ICT infrastructure or systems

· To undertake any other appropriate tasks as specified by the SMT and ICT Directorate.

Essential Experience

· Successful working experience  of clustered server or SAN
· Successful working experience in a networked computing environment

· Experience of Microsoft Networking products, specifically MS Server 2003 and Active Directory
· Competence in the use of Profiling and Policies
· Experience  with Network Management Devices i.e. Switches, Routers & Bridges etc.
· Windows 2003 Server prerequisites including knowledge of management tools: 
· DHCP and DNS Server
· IIS4 Proxy Server
· Familiarity with TCP/IP
The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Councils Health and safety rules and regulations and with Health and Safety legislation.

The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the council.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information.
Oxclose Technical Environment

· Approx 12 Windows 2003 Enterprise Servers

· Approx 650 Dell PC’s / 150 Laptops (various manufacturers)

· 20 PDA’s for use on wireless LAN

· LAN spread over 5 cabinets based on HP 5400zl switching

· 65 Data Projectors (LAN connected) and Interactive TFT Panels

· VoIP + VoIP over 802.11b

· 20Gb LAN Backbone

· 1Gb to Desktop

· Full-Site Wireless Access

· IP-based CCTV

· Clustered Win 2003 Enterprise Server Solution for Pupil and Staff Servers.
· Exchange 2003
· 2.4TB SAN Solution for Data Storage

· SAN-attached Tape Library Backup Solution

· Symantec Corporate AV

· Symantec Ghost Solution Suite for Client PC image deployment

· MIS system support (Facility / EPortal)

· Support of the schools Intranet site

· User Admin – restoring lost files, resetting passwords, repairing profiles, etc..

· Ranger for Networks / Ranger Remote Control

· Adobe CS2 Suite

· Macromedia Studio 8

· Kar2ouche (Full Suite)

· Sibelius, Cubase, Ableton Live, Gigajam, etc. specialist music software

· Many education specific software titles

In addition to these services we are also involved in the support of the following :-

· Support of computer controlled DMX Lighting

· Support of Theatre audio systems for school productions / presentations

· Support of computer controlled Recording Studio Equipment

· Support of CAD/CAM CNC machines

· Support of new computer controlled Sewing / Embroidery machines

· Support of new programmable lighting within building

· Support of new LCD TV’s with schools information broadcast system
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