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ARCH racist incident reporting system

Jenny Scott;  Project Coordinator

0191 561 2480;  jenny.scott@sunderland.gov.uk

What is ARCH?

· A web based IT system

· Made up of partner agencies

· People report to or are referred to different agencies

Aims of ARCH

· Increase the number of racist incidents reported

· Provide better, more coordinated support for victims

· Take action on perpetrators

· Subsequently reduce the number of racist incidents in Sunderland

Who can use ARCH?

· Victims of racist incidents

· Person reporting on behalf of someone

· Person who has witnessed a racist incident

How to report

· 24 hour free phone number 

· 08000 778 378

· Interpreters available

· Visit a reporting centre

· Speak face to face with trained staff

Reporting

· Report anonymously – give incident details

· Report confidentially – give name and contact details

Partner agencies

· Sunderland Council

· City Hospitals

· Sunderland College

· Sunderland University

· Northumbria Police

· Refugee Service

· Victim Support

· Gentoo

· Young Asian Voices

· Home Group
· Bangladeshi Community Centre

· Safe Partnership

· UNITE Mediation

Once reported

· Up to the victim where they are referred to

· Agencies can offer support or take action on perpetrators

Case management system

· All agencies working on a case are kept up to date via email

· Can add action requests/ updates

· Case analysis group 

Statistics

· Gives a picture of racist incidents happening in Sunderland

· Increase police patrols; funding for community development work; etc
Publicity

· Posters, postcards, foldouts

· Events, advertising, training

· www.sunderland-arch.org.uk

Future developments of ARCH

· Other hate crime incidents
· ARCH extended into schools
· Bullying incidents

· Region wide system
